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TRUSTED TRADER VERIFICATION PROGRAMME

APPLICATION FORM FOR VERIFICATION OF TRUSTED TRADER CLAIMS

1. Applicant Information
Company/Trader Name: ____________________________________________________________________________
Company Registration Number: ______________________________________________________________________
Tax Identification Number: __________________________________________________________________________
Physical Address: _________________________________________________________________________________
Business (Postal)Address: __________________________________________________________________________
Contact Person: _________________________________________Designation/Position: ________________________
Telephone: ___________________________________________   Email: ____________________________________
Website: 
2. Business Details 
Type of Business (Importer, Exporter, Manufacturer, Warehouse Operator, etc.): 
_______________________________________________________________________________________________
Years in Operation (Minimum 2 Years): _______________________________________________________________
Number of Employees: ____________________________________________________________________________
Main Products/Services: ___________________________________________________________________________
Annual Turnover (approx.): _________________________________________________________________________

3. Proposed Claim to be Verified
Trusted Trader Claim under the KEBS Trusted Trader Verification Programme.

4. Subject Matter
Verification of Trusted Trader Claim with the Code of Practice for Verification of Trusted Trader Claims and applicable statutory and regulatory requirements as per the KEBS Trusted Trader Verification Programme requirements.

5. Verification Scope
Normative Reference: Code of Practice for Verification of Trusted Trader Claims
Period covered by Claim: Last 2 years from the Date of Application
Trader operations assessed (e.g. import, distribution, retail, export, warehousing): 
_______________________________________________________________________________________________
Geographical coverage: ___________________________________________________________________________
Exclusions (if any): _______________________________________________________________________________

6. Compliance Information
Has the Company/Business implemented KS ISO 37301?       ☐ Yes       ☐ No
Is the Company/Business Certified against KS ISO 37301?     ☐ Yes       ☐ No
Has the Company’s/Business’ products been previously inspected by relevant regulatory agencies? 
☐ Yes     ☐ No
If yes, provide details: ______________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
Has the Company/Business been the subject of administrative actions by relevant regulatory agencies in the last 3 years?   ☐ Yes   ☐ No
If yes, provide details: ______________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
Has the Company/Business faced penalties, sanctions, or license suspensions in the last 3 years?   
☐ Yes   ☐ No
If yes, provide details: ______________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
Do the Company/Business currently comply with all applicable Customs, Tax, and Regulatory obligations?  
☐ Yes   ☐ No
If no, provide details: _______________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________

7. Mandatory Documentary Evidence
Attach copies of all documents listed below:
☐ Company/Business Registration Certificate/ Licence	
☐ Company/Business KRA PIN Certificate
☐ Current Company/Business Tax Compliance Certificate
☐ Other supporting evidence (e.g. Licenses):



8. Internal Controls & Security
Do you have documented internal controls for record keeping?      ☐ Yes   ☐ No
Do you maintain secure storage for goods in transit/warehouses? ☐ Yes   ☐ No
Briefly describe your internal control system: ____________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
9. Declaration
I, the undersigned, hereby apply for recognition as a Trusted Trader under the KEBS Trusted Trader Verification Programme. The information I have availed to KEBS in support of this application is true and correct to the best of my knowledge and is made available on the understanding that KEBS, its employees and agents take no responsibility for the accuracy, currency, reliability and correctness of this information and shall have no liability for any loss, damage, cost or expense incurred or arising by reason of any person using or relying on this information and whether caused by reason of any error, negligent act, omission or misrepresentation in this information or otherwise. I have consented to the collection and processing of my personal data by KEBS for the purposes of processing this application and providing feedback on its outcome. Without prejudice to my constitutional rights, I shall not, unless with lawful authority, disclose any information provided to me by KEBS in relation to this application.

Name of Authorized Signatory: _______________________________________________________________________
Designation: _____________________________________________________________________________________
Signature: _______________________________________________________________________________________
Date: ___________________________________________________________________________________________
10. For Official Use Only
Application Reference No.: __________________________________________________________________________
Date Received: ___________________________________________________________________________________
Received By (Name & Signature): ____________________________________________________________________
Remarks: _______________________________________________________________________________________
Decision:   ☐ Approved   ☐ Rejected
Authorized Officer: _____________________________________________________ Date: ______________________






EXPLANATION OF KEY TERMS
1. Physical Address: The actual location where your business is situated (building, plot, street, town). This is the place KEBS may visit. 
2. Business (Postal) Address: The official address used for your business operations and correspondence.
3. Geographical Coverage: The areas or regions where your business carries out the trading activities being verified (e.g. counties in Kenya, or countries for import/export). Example: Nairobi, Mombasa and Kisumu counties.
4. Internal Control: Documented rules and procedures your business uses to keep accurate records, prevent errors, detect fraud, and ensure goods are safely stored and handled. Example: regular stock checks, signed delivery records, and secure warehouse access.


DATA PRIVACY STATEMENT

1. Collection of Personal Data: KEBS collects and processes personal data for various reasons which include but not limited to its statutory mandate as stipulated in Article 46 of the Constitution of Kenya and Standards Act Cap 496, contractual obligations, internal policies, regional and international obligations.

2. Sharing and Transfer of Personal Data: KEBS may share and/or transfer personal data in a manner that is compatible with the purpose for which it was collected. KEBS may transfer or disclose the personal data collected to third parties who provide support to KEBS in providing its services. KEBS may also disclose or process your personal data to a third party when required by law and when the request has been authorized by the designated Data Protection Officer.

3. Handling Your Sensitive Personal Data: KEBS shall not collect or process your sensitive personal data except as necessary to carry out the activities prescribed in Clause 1 above.

4. Safeguarding and Protecting Your Personal Data: KEBS has put in place various operational and technical controls to safeguard your data from unauthorized access, improper use, disclosure, loss, destruction or modification.

5. Retention of your Personal Data: KEBS will only retain your personal data to fulfil the purposes for which we collect your data and to satisfy any legal requirements to which KEBS is subject. KEBS will retain your personal data for as long as is necessary considering the nature, sensitivity, the purposes for which it was collected and the need to comply with internal policies and applicable legislation.
You may, however, request destruction of your personal data before expiry of the retention period as provided in law. Such requests shall be processed in accordance with the Data Protection Act, 2019 and the KEBS Data Protection Policy.
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